
Volunteer, Coach and Manager Registration 2025 
 
Hints and Tips to read before starting your registration… 
 
Play Football has a new system this year with lots of changes and they are still improving a few things. 
 
1. Terms & Conditions - You will need to click on and open each set of terms and then tick the I agree box. 

 
Please Note:  You don’t need to opt in for emails but ABH United emails contain important dates and 
information so if you want to stay updated tick the box for ABH United. 
 

2. If you haven’t registered this year, at the beginning of your first registration it asks you to confirm/update your 
Participant Record.  A new field Place of Birth must be filled in to proceed.  More instructions in Item 3. 
 

3. Working With Children Check is required for all Volunteers, Coaches and Managers. 
a. You will need your WWCC number and the WWCC confirmation document received when approved. 

i.e. email or some people have it on their phone.  It will need to be a PDF or screenshot i.e. image to 
upload into Play Football.  We suggest you prepare these items before starting the registration 
process. 

b. You will be asked for an Application Date…just put in any date. 
c. Senior Coaches and Managers – If you don’t have a WWCC you can when registering on Play Football 

apply for an Exemption stating reason is you are a Coach or Manager for a Senior Team. 
 

4. Age 12 and up are required to upload a new photo this year so have it ready before you start.  Item 6 has full 
guidelines 
 

5. For the Verify Identity you must select a document to use if ABH request…this is after Photo upload.  
Document not required to be uploaded…just answer the question. 
 

6. There is a panel on the left of the registration page as you go through and answer the question each item 
turns green when completed.  If you get to a point you can’t proceed, check to see if one of them is not 
green.  If so, click on that item and it will take you back for you to review and fix. 
 

 
 
  



Start 
 
1. For best results when registering, Click on this link ABHUnited Registration 
 
2. Log on using your details from last year. 

 

 
 
There is a Forgot your password link. 
 
If you are still having a problem logging on, contact Play Football Support on: 
Email: support@playfootball.com.au 

Telephone: 02 8880 7983 
Hours: Mon-Fri 10am - 9pm AEDT 
Hours: Sat-Sun 10am - 3pm AEDT 
 

3. When you first log in go to the bottom left and click Profile under your name. 
 
Select Create My Participant Record  - If this is your first time creating a participant record please fill out all 
of the information required on this page. 
 
If you are obtaining a previous account on Play Football please follow these steps 
 
-  If you have had an account on Play Football select "Yes" to obtain this account. 
-  Input the following details that would match to your Play Football Account and Search 
 

 

https://registration.playfootball.com.au/signin?redirect_to=%2Fparticipant%2Ffind-products&orgID=78135
mailto:support@playfootball.com.au
tel:02%208880%207983
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/22147580734/original/Gop8nR9ga5uLRd7gUg1GvLVW6MwLSSJtZQ.png?1718085173


 
-  Input the code that has been sent to the email associated with the account you are obtaining and verify 
(To obtain your previous account ensure that the box is selected to link this 
record) 
 

 
 
Note:  After finishing the above steps I strongly suggest that you log out and use the link again to go back into 
your account.  This link connects you directly to ABH United products. Click on  ABHUnited Registration 

 
4. Now to find the Product that fits your registration type i.e Manager, U6, W7, O45, Mixed, Women’s, etc. 

You can scroll or type the Product name in the search box. 
 

 
 
Click on Details to start your registration and once it opens then Register (bottom left corner). 
 

5. Select if registering for yourself or someone else.   
 

 

https://registration.playfootball.com.au/signin?redirect_to=%2Fparticipant%2Ffind-products&orgID=78135
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/22147583664/original/myASqZE5vdhYqH2BvdbGBOOdbzVzpe6uBw.png?1718088788


 
 
If registering for somebody else, select the family member you are registering. 
 

 
 
Click on Continue. 
 

6. Term & Conditions and ABH United Code of Conduct 
 
You will need to click on and open each set of terms and then tick the I agree box. 

 
 



7. Please read next page and have your photo & documents ready as required: 
 

 
Photo 

 
 
Working with Children Check 
 
U6/W7 to U18/U18 – Coaches and Managers will need a current WWCC before your registration is 
approved. 

 
 
The statement above should read you MAY need the following documents after you register.  ABH United will 
contact you if one of those items is required. 
 

7. Click on Start 
 

8. Confirm or add your details.  Save participant.  If played previous and it is linked, you will just need to 
confirm or update.  If never played before, you will need to fill in required information. 
 

  



 
9. WWCC Information 

Required for Volunteers, Coaches and Managers for U6/W7 to U18/W18 teams.  Fill in and upload as per the 
instructions. 
 
If you are a Coach or Manager for a Senior team you need to apply for an exemption. 

a. Click No 
b. Tick Apply for Exemption 
c. Select Other Exemptions (Parent Exemption doesn’t apply per Football Australia guidelines). 
d. In Reason area indicate you are Senior Coach or Manager.  This will be confirmed by the Senior 

Registrars and then approved. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. Additional Questions 
 

 
 

  



 
11. Verify Identity 

 

 

 
Note:  you are required to select this option in the Verify Identity section as it will not let you proceed until 
you do. 

 
  



 
12. Payment 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


